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Extension of National Control Room

File No.: CP-20/35/2023-UPC-II-HО-CРСВ-НО Date: 09. 03.2026

OFFICE ORDER

Sub: Extension of National Control Room for six months for effective implementation
of the ban on identified single-use plastic items.

A National Control Room (NCR) was established in CPCB to oversee the countrywide
enforcement campaign during December 2025 to February 2026 for effective implementation
of the ban on identified single-use plastic (SUP) items, in accordance with the decisions taken

in the Ninth Meeting of the National Task Force held on 20.11.2025. Further, as per MoEF&CC
O.M. dated 02.12.2025, the enforcement campaign will be conducted for one month in every
quarter to ensure coordinated implementation of the ban across the country.

In view of the above and in continuation of office Order dated 11.12.2025, it is hereby
informed that the National Control Room (NCR) has been extended for a further period of six
(6) months, i.e., from 01.03.2026 to 31.08.2026, to oversee and monitor the countrywide
enforcement of the ban on identified SUP items.

The NCR shall continue to provide guidance and clarification to stakeholders, monitor
enforcement actions by SPCBs/PCCs and other authorities, coordinate awareness activities,
and compile weekly reports for submission to the Ministry of Environment, Forest and Climate
Change.

The details of the National Control Room are as follows:

Room no. 502 (E), 5th floor, Parivesh Bhavan, CPCB Delhi

Operating Hours: 9:30 AM – 6:00 PM
Telephone No.: 011-43102450/011-43102460

E-mail: sup.cpcb@gov.in

Team:

1. Ms. Yogesh Chandra, Sc. 'C', UPC-II (Team Head)
2. Sh. Madnesh Kumar Dubey, Sc. 'B', UPC-II
3. Sh. Amit Kumar, Sc. 'B', UPC-II

This issues with approval of the Competent Authority. 11.724313/22
(G. Thirumurthy)

Director & DH-UPС II

Copy to:

1. PS to MS

2. СРСВ Regional Directorates
3. DH, IT

4. DH, Building

: For kind information of the MS, please
For information, please

For uploading on CPCB website

For information & n.a., please

ye
(G. Thirumurthy)

'परिवेश भवन' पूर्वी अर्जुन नगर, दिल्ली - 110032.
Parivesh Bhawan, East Arjun Nagar, Delhi - 110 032.

दूरभाष /Tel : 43102030, 22305792, वेबसाइट /  Website: www.cpcb.nic.in



National Control Room established in CPCB for effective implementation of ban on

identified single-use plastic (SUP) items

A National Control Room (NCR) to oversee the countrywide enforcement campaign during
December 2025-February, 2026 for effective implementation of ban on identified single-use
plastic (SUP) items has been established in CPCB in accordance with the decisions taken in

the ninth meeting of the National Task Force, held on 20th November 2025 under the
Chairpersonship of Secretary, MoEF&CC, Government of India.

The NCR shall remain operational from December 2025 to February 28, 2026 and will
facilitate activities related to the effective implementation and monitoring of the ban on
identified SUP items. The NCR shall undertake, inter alia, the following functions:

(a) Provide assistance, guidance, clarification and information to various stakeholders
regarding the ban on SUP items, including but not limited to:

(b)

Specific items covered under / excluded from the SUP Ban.

• Availability and types of alternatives to banned SUP items in respective
States/UTs.

Guidance on filing complaints through the SUP Public Grievance App.

Assistance for use and operation of the SUP Compliance Monitoring Portal and
Field Inspection App.

Information related to compostable plastic manufacturers: certification procedure,
testing facilities and list of certified compostable plastics manufacturers across the
country.
• Addressing general queries received from citizens, traders, manufacturers and
enforcement agencies.

The NCR shall monitor enforcement of SUP ban through concerned State
Authorities including tracking inspection status, compliance and enforcement actions.

(c) Coordination of activities related to Awareness campaign on SUP.

The Control Room shall be operational during December 2025 to February 28, 2026 between
9:30 AM to 6:00 PM. The National Control Room team can be contacted at 011-43102460/469,

and queries related to SUP may be addressed to sup.cpcb@gov.in

CPCB has issued Directions to SPCBs/PCCs to set up the State Level Control Room for

enforcement of the campaign at the State level on similar lines. The State Boards are required
to provide weekly reports related to the implementation of the ban on SUP to CPCB. СРСВ

shall prepare the weekly national-level compliance report on the SUP ban based on the
activities undertaken by CPCB/SPCBs/PCCs.

The State Boards have further been directed to undertake comprehensive awareness

activities, including social media campaigns, and interactive meetings with industries,
colleges, schools, and other institutions on SUP. They have also been directed to intensify
inspections of industrial and commercial establishments for effective implementation of the
ban.

All States/UTs have been directed to ensure that complete information is provided on the

CPCB Compliance Monitoring Portal and the SUP Public Grievance App to facilitate

enforcement and effective monitoring of the implementation of the SUP ban.
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Establishment of National Control Room

File No.: CP-20/35/2023-UPC-II-HO-CРСВ-НО Date: 11. 12.2025

OFFICE ORDER

Sub: Establishment of National Control Room to oversee the countrywide enforcement
campaign during December 2025-February 28, 2026 for effective implementation of ban
on identified single-use plastic items.

A National Control Room (NCR) to oversee the countrywide enforcement campaign during
December 2025-February, 2026 for effective implementation of ban on identified single-use
plastic items has been established in CPCB in accordance with the decisions taken in the
ninth meeting of the National Task Force, held on 20th November 2025 under the
Chairpersonship of Secretary, MoEF&CC, Government of India.

2. The NCR shall remain operational from December 2025 to February 28, 2026 and

will facilitate activities related to the effective implementation and monitoring of the

ban on identified SUP items. The NCR shall undertake, inter alia, the following
functions:

(a) Provide assistance, guidance, clarification and information to various stakeholders

regarding the ban on SUP items, including but not limited to:

• Specific items covered under / excluded from the SUP Ban.

• Availability and types of alternatives to banned SUP items in respective
States/UTs.

• Guidance on filing complaints through the SUP Public Grievance App.
• Assistance for use and operation of the SUP Compliance Monitoring Portal and
Field Inspection App.

• Information related to compostable plastic manufacturers: certification procedure,
testing facilities and list of certified compostable plastics manufacturers across the
country.

• Addressing general queries received from citizens, traders, manufacturers and
enforcement agencies.

(b) The NCR shall monitor enforcement of SUP ban through concerned State
Authorities including tracking inspection status, compliance and enforcement actions.

(c) Coordination of activities related to Awareness campaign on SUP.

3. The details of the National Control Room are as follows:

Room no. 502 (H), 5th floor, Parivesh Bhavan, CPCB Delhi

Operating Hours: 9:30 AM – 6:00 PM, (December 2025 - February 28, 2026)
Telephone No.: 011-43102460/011-43102469

E-mail: sup.cpcb@gov.in

'परिवेश भवन' पूर्वी अर्जुन नगर, दिल्ली - 110032.
Parivesh Bhawan, East Arjun Nagar, Delhi - 110 032.

दूरभाष /Tel :  43102030, 22305792,  वेबसाइट /  Website: www.cpcb.nic.in



Team:

1. Sh. Madnesh Kumar Dubey, Sc. 'B', UPC-II (Team Head)
2. Sh. Amit Kumar, Sc. 'B', UPC-ІI,
3. Sh. Atanu Dey, RA, UPC-I1

4. The NCR team shall prepare a weekly report based on activities undertaken by
CPCB and information submitted by SPCBs/PCCs for submission to MoEF&CC.

5. The NCR team shall function under the overall supervision of Ms. Divya Sinha,
Director & DH-UPC-II.

This issues with approval of the Competent Authority.

Copy to:

1. PS to CCB: For kind information of the CCB, please
2. PS to MS: For kind information of the MS, please

3. CPCB Regional Directorates: For information, please
4. DH, IT: For uploading on CPCB website

Diny
(Divya Sinha)

Director & DH-UPC I|

Oiny
Divya Sinha


